
 

 
 

 

 

 

 

                                  

 

Laundry with ZLOCK 

User Guide  

Prepared By:  

 

Washing Washer 
Registration No: 201003069170(JM0567210-U)  

SA-01, BLOK A, APARTMENT SURIAMAS,  

JALAN SERANTAU, TMN. DATO' ONN  

80350 JOHOR BAHRU  

 

Contact No: 07-279 4152 Email: info@washingwasher.com.my 

  

mailto:info@washingwasher.com.my


ZLOCK MOBILE APPS 

 

  

                                       

  

  

Collect   -   Parcel   
for   collect   

Locker   -   Rental  
locker for self  

Delivery   -   
Parcel c ourier   

My Task   -   R ecord  
for  Inventory &  
Delivery   

Notification   

Balance Credit  
Available   

Ongoing   –   Ongoing  
task record   

Home  -   
Main Pages   

History  –   All  
booking record  
( Include  Rental,  
Collect, Delivery,  
Drop Off)   

Map  –   Find out  
our locker   
location   

Help   –   FAQ or  
contact us   

Profile  –   Self   
p rofile   &  
company  
profile     
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1. Guide how to top up credit    

 

                                   

  

 

 

 

 

 

                                          

  

                   

 

 

 

 

 

 

You are success top up Zlock Apps credit & can start using ZLOCK services.

                                          

1.1 Press “wallet” icon 1.2 Press “+” icon 

     

  

1.3 Select and confirm 

amount to topup 

1.4 Select and confirm 

amount to topup 

1.5 Login your online banking 

account and confirm the payment. 



2. Guide how to using laundry service - Delivery  

 

      
 

 

 

1. Press 

“Delivery” 

2. Select your nearby 

“Locker” 

3. Key “1” in the weight, it 

does not affect the price 

 



2.  Guide how to using laundry service - Delivery  

 

      

 

 

 

4. Select locker size 

5. Input postal code 

and city 

6. Choose “Washing 

Washer” 

7. Press 

“Proceed” 
8. Press “I Agree” 

Flat Rate: Small Box (RM15), Big Box (RM22), location and weight 
does not affect the price 



2.  Guide how to using laundry service - Delivery  

 

      

  

 

Input “.” In parcel 

information or any special 

remarks 

Input Your Name and 

Mobile No 

Input “.” In address text 

field and press “Proceed” 



2.  Guide how to using laundry service - Delivery  

 

     

 

 

 

Check booking detail, press 

“Proceed” to complete the 

booking 

System assign locker No. 13 

to you 

System assign locker No. 13 

to you 



Drop Off Laundry 

 

    

 

You are success to book & using our locker rental services 

  



3. Guide how to collect 
 

   

 

 

 

 

 

  

Receive 

notification for 

collection 

1. Press “Collect” 2. Press “Redeem 

Locker” 



3. Guide how to collect 

 

       

 

 

 

 

  

Scan QR Code 3. Slide “Redeem 

Now” to right 

 

collect back 

your clean and 

fresh laundry! 



Thank You 

Download ZLOCK now and book your first Laundry Service 

Today! 

 

  

 

 

 

 


