B&LoCK

Be anywhere, Be Anytime

Laundry with ZLOCK

User Guide

Prepared By:

Washing Washer

Registration No: 201003069170(JM0567210-U)
SA-01, BLOK A, APARTMENT SURIAMAS,
JALAN SERANTAU, TMN. DATO' ONN
80350 JOHOR BAHRU

Contact No: 07-279 4152 Email: info@washingwasher.com.my
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1. Guide how to top up credit

1.1 Press “wallet” icon 1.2 Press “+” icon

- = - o oy
Collect Locker My Task Delivery
g [Dcpe 8,30 MYR
04:56PM, 21 March 2022
Ongoing [ 1130
Drop off
-8.30 MYR
3::";:’7 Iofo B2 ! 04:50PM, 21 March 2022
Locker Info ff
1076 I 8.30 MYR
Narmve. ZNITY SON BHD (DEMO) . 04:48PM, 21 March 2022
L , JALAN AN 2/2,
TAMAN EXOPERIAGAAN
State Johor "
Type Small Dox " Orop o -8.30 MYR
Compartment No. 10 $ O4:A7PM, 21 March 2022
Booked Dote 21-03-2022 16.56
. 6days 11hr 16mins
Expired: o, ec n Orop off 8,30 MYR
04:44PM, 21 March 2022
('i ) Free Credit . YR

04:44PM, 21 March 2022

< Top Up (-3
Enter Amount

rv 10

Minimum amount RM10

RM10
0

! RM10 RM20 RMSO0 Confirm

Confirm to top up
RM107?

CONFIRM

1.3 Select and confirm
amount to topup

O S 1.4 Select and confirm

amount to topup

Select Bank

Select payment ()

Affin Bank ()

Boost Wallet

Credit / Debit 1)
Card

FPX

Agrobank ¢

Alliance Bank o)
(Personal) =

Ambank

GrabPay

Bank Islam (O

MCash

Bank Muamalat

NetsQR Online ~
Bank Rakyat (>

ShopeePay (O]

Touch 'n Go )
eWallet -

BSN (D

CIMB Clicks ()

Hong Leong Bank ()

1.5 Login your online banking
account and confirm the payment.

You are success top up Zlock Apps credit & can start using ZLOCK services.



Search & select your locker location

o Johor
Austin 18 Versatile Parcel Document

. - ->—
Locker My Task Delivery

Bayu Angkasa Height

Promotions CcM

Bayu Puteri 3 (1)

1. Press
“Delivery”

Bayu Puteri 3 (2)

*Incorrect we \nt will be charged on deposit

WASHING
WASHER

Botanika

Select Locker Si

Citywoods Apartment
Small Bo:

D'Pristine

Height
D'Rich Executive 100mm.

Flex Hostel 1 I

Depth
280mm

Flex Hostel 2

Deliver to
Flex Hostel 3

2. Select your nearby 3. Key “1” in the weight, it

“Locker” does not affect the price




V. ML MLLUSIL STBL. VS W o
traditional costumes (e.g., Baju Kurung, Cheong
Sam, Indian Saree)

4 Outerwear: Winter coats, overcoats, and other
outerwear items.

Johor

Small Box Big Box

Luxury Brands: Garments from luxury brands

Johor Bahru 6. Choose “Washing
Washer”

Ironing Services.

Select Delivery Partner

Complaints Process

4. Select locker size

We value your feedback. If you have any
complaints or concerns, please visit our website
) ! F or contact our
customer service at +07-279-4152 during office
hour 9am to 5pm. We are committed to
addressing and resolving issues promptly.

Depth

— 280mm —tErr, ..

380mm

Deliver to

5. Input postal code AET coness

and city

81300

Changes of Terms

We reserve the right to change our terms of
service without notification to customers. By
continuing to use our services, you acknowledge
and agree to the updated terms

Johor Bahru Total: RM15.00

Select Delivery Partner

21X \*,

7. Press
“Proceed”

8. Press “1 Agree”

Flat Rate: Small Box (RM15), Big Box (RM22), location and weight
does not affect the price




Parcel Information
Receiver Information
Name
Your Information
Email (optional)
Tester I

+60 Mobile No
+601 I
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Input “.” In parcel Input Your Name and Input “.” In address text

information or any special Mobile No field and press “Proceed”

remarks



Processing Locker...
Retrieving shipping info. Please wait,
it will take a minute

Check booking detail, press
“Proceed” to complete the
booking

You have successfully
booked a locker.

5, JALAN

System assign locker No. 13
to you

5, JALAN
EKOPERNIAGAAN 2/2,
TAMAN EKOPERIAGAAN

Johor

0013

'Washin g
Washer

System assign locker No. 13
to you



Drop Off Laundry

B8Lock

Welcome, gavin

Go back to “My Task” then
“Delivering”, press “OPEN LOCKER”

Locker door is opened for
you to place your parcel!

Scan your mobile apps
QR code at Zlock locker Don’ t forget to stick the

scanner & slide

“Open Now” shipment label on your

parcel bag

You are success to book & using our locker rental services



3. Guide how to collect

NN ZRG 0 49% -

e

15:59
Mon, 30 Oct

= ¥ 2 @ 4

Device control Media output

@ New Item Collection 15:58
You have a new item to collect.

Receive
notification for
collection

&Lock

Welcome, Tester Naresh

1. Press “Collect”

Collection ID; 23055

Dropper Info

Mobile "
s Nu[n.lze.r; Mobile Number:

Locker Info

ID: 76

Name: ZNiTY spNy BHD
DEMO)

Location: 5, JALAN g ( )

3 Ki

TAMAN EKOPB!IAGAA.:ERNMM 22,

State: Johor

Type: Small Box

Compartment No. 13

Sooked Date: 30-10.207 oo

2. Press “Redeem
Locker”




3. Guide how to collect

Scan QR Code 3.Slide “Redeem collect back

your clean and

Now” to right
fresh laundry!




Thank Yow

Download now and book your first Laundry Service

Today!

Login

Emall Self Collect

# Download on the 3 - . " EXPLORE IT ON
@ App Store s s " AppGallery



